
 

 

 
 

 

YOUR HOLDING DEPOSIT EXPLAINED 

 

The tenancy application 
 

Thank you for applying to rent a property from one of our Landlords. Before your application can be finalised 
you will need to pay to us a holding deposit equivalent to one weeks’ rent for the property you are interested 
in. This document explains what happens to that holding deposit and the circumstances in which the deposit 
will / will not be refunded. It is important that you know your legal rights and accordingly you should feel free 
to seek independent legal advice before signing this or indeed any other document which we might put before 
you. 
 

Once we have your holding deposit, current legislation stipulates that the necessary paperwork should be 
completed within 15 days or such longer period as might be agreed. 
 

In the present case, it has been agreed that the relevant period will be extended to the number of days shown 
below, from when we receive your holding deposit. 
 

If at any time during that extended period you decide not to proceed with the tenancy, then your holding 
deposit will be retained by our firm. By the same token, if during that period you unreasonably delay in 
responding to any reasonable request made by our firm, and/or if it turns out that you have provided us with 
false, inaccurate or misleading information as part of your tenancy application, you change the terms of your 
offer after it has been accepted and the landlord is unable to agree to the new terms or if you fail any of the 
checks which the Landlord is required to undertake under the Immigration Act 2014, then again your holding 
deposit will not be returned, it will be retained by this firm. 
 

Where, for whatever reason, your holding deposit is neither refunded nor credited against any rental liability, 
you will be provided with written reasons for your holding deposit not being repaid within 7 days. 
 

You will not be asked to pay any fees or charges in connection with your application for a tenancy.  However, if 
your application is successful under our standard assured shorthold tenancy agreement, you will be required to 
pay certain fees for any breach of that tenancy agreement in line with the Tenant Fees Act 2019. In consideration 
of us processing your tenant application, you agree to pay those fees to us on request. Please refer to our 
schedule of fees.  
 

However, if the Landlord decides not to offer you a tenancy for reasons unconnected with the above then your 
deposit will be refunded within 7 days. Should you be offered and you accept a tenancy with our Landlord, then 
your holding deposit will be credited to the first months’ rent due under that tenancy. 
 

Completing your application (please complete all below) 
 

It is agreed that the period of time between the completion of this application to rent the property specified 
below and the signing of a tenancy agreement will be extended for the below amount of days: 
 

________ days (this must be filled in) 
The calculation is based on the number of days between the day you pay your holding deposit and your move in date. 

 

Your holding deposit is £_____ 
 How to work out your holding deposit: Rent x 12 (months) ÷ 52 (weeks) x 1 (week) – please round down to the nearest pound (£) 
 

Property to which your application relates:  
 
__________________________________________________________________________________________ 
 
 
SIGNED: ………………………………………………….. DATE: …………………………………….. 
(THIS MUST BE SIGNED AND DATED)  



 
 
 
IMPORTANT INFORMATION FOR TENANTS 
 

1. FULL SECURITY DEPOSIT: Five weeks’ rent in cleared funds is payable before moving into the 
property. This deposit is held without interest as security against any dilapidations and 
final cleaning costs and cannot be used for rental payments. Your deposit will be held in 
the Deposit Protection Service. 

2. LEGAL DOCUMENTATION: You will need to arrange a mutually convenient time to date and 
sign all legal documentation and pay the balance of monies due.  Please note that all 
named tenants must be present including guarantor(s) if applicable. ALL DOCUMENTS 
MUST BE WITNESSED. 

3. PAYMENT OF BALANCE DUE: All monies due must be paid within 48 hours of signing your 
agreement by either direct transfer, building society cheque or bankers draft. Please 
check with us about the appropriate method of paying. Please note, rent is paid in 
advance so you will be required to pay one months’ rent plus your full deposit before 
the tenancy begins unless otherwise agreed. We do not accept cash. 

4. FUTURE PAYMENTS: Cheques or standing orders for rent whether payable to the landlord or 
Groves Residential will be dated three days prior to the rent due date for the monies to 
be transferred to our bank account or the Landlord’s bank account by the due date. 

5. CHECK-IN and CHECK-OUT: If applicable, it is the landlord’s, tenant’s and inventory clerk’s 
responsibility to agree on any dilapidations at the end of the tenancy.  We will offer 
advice if it is required at that time but cannot be held responsible for arbitrating in such 
matters.  

6.  REFERENCES: If applicable, there are two/three parts to the referencing process, you will need 
to pass all relevant aspects to obtain a set of fully passed references: 
a. Landlords Reference (if applicable): Your current Landlord / Agent will need to 

provide a satisfactory reference. 
b. Employment Reference: You will need to prove and verify you earn a minimum of 

30x one month’s rent annually. Alternatively, if you are unable to pass your income 
reference, you may be required to provide a guarantor who can prove and verify 
they earn a minimum of 36x one month’s rent annually. A guarantor must also be a 
UK homeowner. 

c. Credit Check: A credit check is undertaken to check your credit score and to ensure 
you do not have any outstanding bad debts or bankruptcy. If you believe you do not 
have a line of credit, or you have a poor credit score, please let us know. 

7. TAXATION: If the tenancy is set up whereby you are paying Rent directly to a landlord who 
is overseas, you will be responsible for applying the provisions of the HMRC Non-
Resident Landlords scheme for taxing UK rental income and should ask us for advice on 
this. These provisions do not apply if you are paying your rent directly to Groves 
Residential. 

8. RIGHT TO RENT: Under section 22 of the Immigration Act 2014 a landlord should not 
authorise an adult to occupy a property as their only or main home under a residential 
tenancy agreement unless the adult is a British or Irish citizen or has a “right to rent” in 
the UK. Someone will have the “right to rent” in the UK provided they are present 
lawfully in accordance with immigration laws. All tenants and permitted occupiers will 
be required to provide proof that they have the Right to Rent in the UK. We are also 
required to meet every tenant and permitted occupier as part of this process. PLEASE 
SPEAK TO US IMMEDIATELY IF YOU CANNOT DO THIS. 

9. HOME SETUP SERVICES: Groves Residential has partnered with One Utility Bill to manage 
the tenancy changeover. For the purpose of fulfilling the contract for this service, we 
will need to provide relevant personal data to One Utility Bill. One Utility Bill will store 
and be a controller of such personal data. One Utility Bill provides a privacy notice 
describing their use of data, available here: https://oneutilitybill.co/privacy 
 

SIGN: ________________________________(this must be signed) 

 
 



 

TENANT OFFER FORM 
 
 
 
 

 
 
 
 
 
 
 
 
 
Applicant 1  
 
Name: _____________________________________________ DOB: _____________________ 
 
Mobile Number: _________________________ Email Address: _________________________ 
 
Have you ever been subject to a County Court Judgement (satisfied or not) or IVA or bankruptcy, 
or is there anything else that may affect your credit check? 
 

YES/NO    Details:________________________________________________________________ 
 
 
 
  

Groves Residential (UK) Ltd Registered in England and Wales 8162455  
VAT No: 996 6462 52 

Property: _____________________________________________________________________________  
 
Move in Date: ________________ Length of Tenancy: ________________ Rent: £_______________ pcm 
 
Furnished/Unfurnished: ______________________________ Pets: ______________________________ 
    
Conditions: YES/NO _____________________________________________________________________ 
 
Person/s responsible for paying security deposit: ______________________________________________ 

Employment Details 
Company Name: ________________________ 
 
Position: ______________________________ 
 
Time in this position: ____________________ 
 
Employed/Self-Employed: ________________ 
If Self-Employed, do you pay yourself into a personal bank account? 
 

Permanent/Temporary/Zero Hour Contract 
 

Contract End/Renewal date:_______________ 
 
Basic Annual Salary: _____________________ 
 
Savings in a bank account: ________________ 
 
Other sources of income:  
 
 
 
 
 
 
 
 
 
 
 

Living Arrangements 
Are you currently renting? If yes, please 
respond below. If no, please specify: 
 
_____________________________________ 
 
Tenancy Commencement:_______________ 
 
Tenancy Rent: £________________________ 
 
Is the property kept to a good standard: 
 
_____________________________________ 
 
Rent Arrears:__________________________ 
Have you ever paid your rent late? Has it been paid back in full now? 

 
How long have you lived in the UK: 
_____________________________________ 
 
 
 
 
 
 
 



Applicant 2  
Name: _____________________________________________ DOB: _____________________ 
 
Mobile Number: _________________________ Email Address: _________________________ 
 
Have you ever been subject to a County Court Judgement (satisfied or not) or IVA or bankruptcy, 
or is there anything else that may affect your credit check? 
 

YES/NO    Details:________________________________________________________________ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Applicant 3  
Name: _____________________________________________ DOB: _____________________ 
 
Mobile Number: _________________________ Email Address: _________________________ 
 
Have you ever been subject to a County Court Judgement (satisfied or not) or IVA or bankruptcy, 
or is there anything else that may affect your credit check? 
 

YES/NO    Details:________________________________________________________________ 
 
  

Employment Details 
Company Name: ________________________ 
 
Position: ______________________________ 
 
Time in this position: ____________________ 
 
Employed/Self-Employed:________________ 
If Self-Employed, do you pay yourself into a personal bank account? 
 

Permanent/Temporary/Zero Hour Contract 
 
Contract End/Renewal date: ______________ 
 
Basic Annual Salary: _____________________ 
 
Savings in a bank account: ________________ 
 
Other sources of income:  
 
 
 
 
 
 
 
 
 
 
 

Living Arrangements 
Are you currently renting? If yes, please 
respond below. If no, please specify: 
 

_____________________________________ 
 
Tenancy Commencement:_______________ 
 
Tenancy Rent: £________________________ 
 
Is the property kept to a good standard: 
 
_____________________________________ 
 
Rent Arrears:__________________________ 
Have you ever paid your rent late? Has it been paid back in full now?  

 
How long have you lived in the UK: 
_____________________________________ 
 
 
 
 
 
 
 
 

Employment Details 
Company Name: ________________________ 
 
Position: ______________________________ 
 
Time in this position: ____________________ 
 
Employed/Self-Employed:________________ 
If Self-Employed, do you pay yourself into a personal bank account? 
 

Permanent/Temporary/Zero Hour Contract 
 
Contract End/Renewal date: ______________ 
 
Basic Annual Salary: _____________________ 
 
Savings in a bank account: ________________ 
 
Other sources of income:  
 
 
 
 

Living Arrangements 
Are you currently renting? If yes, please 
respond below. If no, please specify: 
 

_____________________________________ 
 
Tenancy Commencement:_______________ 
 
Tenancy Rent: £________________________ 
 
Is the property kept to a good standard: 
 
_____________________________________ 
 
Rent Arrears:__________________________ 
Have you ever paid your rent late? Has it been paid back in full now? 

 
How long have you lived in the UK: 
_____________________________________ 
 
 
 
 



 
Declaration 
 
I/we confirm that we understand the basis on which our holding deposit has been paid. 
 
I/we confirm that we are happy to receive the relevant documents electronically going forward. 
 
I/we confirm that we are happy for our details to be passed onto the prospective Landlord should 
this offer be accepted. 
 
If you have not physically viewed the property (i.e. either someone else viewed it on your behalf 
or you have only viewed it virtually), you confirm that you are placing your offer on this basis and 
that if you see the property after your offer has been accepted by the Landlord and you decide to 
withdraw your offer, you will lose your holding deposit. 
 
Holding Deposit: £________________  Paid                       (Groves Residential to complete) 
 
Name ……….…………………………………………    Signature: ……….…………………………………………   
  
Name ……….…………………………………………    Signature: ……….…………………………………………    
 
Name ……….…………………………………………    Signature: ……….…………………………………………    
 

Date ……………………………………… 
 

***Each potential occupier over the age of 18 needs to insert their name and sign above*** 
 

Please read and sign next page 

 



Initials: ____________ 

TENANT FEES SCHEDULE 
 

 

NEW ASSURED SHORTHOLD TENANCIES 

(ASTs) SIGNED ON OR AFTER 1 JUNE 2019 

www.grovesresidential.com 

 

 

Holding Deposit 

(per tenancy) 
 
 
 

 
Security Deposit 

(per tenancy. Rent 

under £50,000 per year) 

 
Security Deposit 

(per tenancy. Rent of 

£50,000 or over per year) 

 
Unpaid Rent 

 
 

 
Lost Key(s) or other 

Security Device(s) 

 
 

 
Variation of Contract 

(Tenant’s Request) 
 

 
Change of Sharer 

(Tenant’s Request) 
 
 

 
Early Termination 

(Tenant’s Request) 

One week’s rent.  
This is to reserve a property. Please Note: This will be withheld if any relevant 

person (including any guarantor(s)) withdraw from the tenancy, fail a Right-to-Rent 

check, provide materially significant false or misleading information, or fail to sign 

their tenancy agreement (and / or Deed of Guarantee) within 15 calendar days (or 

other Deadline for Agreement as mutually agreed in writing). 

 
Five week’s rent. 

This covers damages or defaults on the part of the tenant during the tenancy. 

 
Six week’s rent. 

This covers damages or defaults on the part of the tenant during the tenancy. 
 

 
Interest at 3% above the Bank of England Base Rate from Rent Due Date until paid 

in order to pursue non-payment of rent. Please Note: This will not be levied until 

the rent is more than 14 days in arrears. 

 
Tenants are liable to the actual cost of replacing any lost key(s) or other security 

device(s). If the loss results in locks needing to be changed, the actual costs of 

a locksmith, new lock and replacement keys for the tenant, landlord any other 

persons requiring keys will be charged to the tenant. 

 
£50 (inc. VAT) per agreed variation. 

To cover the costs associated with taking landlord’s instructions as well as the 

preparation and execution of new legal documents. 

 
£50 (inc. VAT) per replacement tenant. 

To cover the costs associated with taking landlord’s instructions, new tenant 

referencing and Right-to-Rent checks, deposit registration as well as the preparation 

and execution of new legal documents. 

 
Should the tenant wish to leave their contract early, they shall be liable for the 

landlord’s costs in re-letting the property as well as all rent due under the tenancy 

until the start date of the replacement tenancy. These costs will be no more than 

the maximum amount of rent outstanding on the tenancy. 

 

 

  

 CLIENT MONEY PROTECTION: 

www.propertymark.co.uk 

 

INDEPENDENT REDRESS: 

www.tpos.co.uk 

If you have any questions on our fees, please ask a member of staff. 

http://www.propertymark.co.uk/

